
What are the social and economic 
impacts of casino gambling?

What this research is about

Gambling industry is expanding in many countries, 
including Australia, Canada, Macau, the United 
Kingdom, and the United States. The impacts of 
gambling are important for policy decisions. Gambling 
impacts usually fall into two categories: economic 
and social. Economic impacts include employment 
and wages, tax revenues, benefits to consumers, 
and economic development. Social impacts usually 
consist of negative effects related to gambling 
disorder. These include bankruptcy, crime, personal 
health issues, and family problems.

Most of the research on the social and economic 
impacts of gambling took place in the early 1990s. 
The current study reviewed more recent (i.e., 
within the past 3 years) research on the social and 
economic impacts of gambling, with a focus on 
casinos.

What the researcher did

The researchers reviewed academic literature on the 
social and economic impacts of gambling. First, they 
summarized research from the early 1990s. Then, 
they examined any developments from more recent 
research (i.e., within the past 3 years).

What the researcher found

Economic impacts 

More recent research has indicated modest gains 
in employment from casinos, at least in the short 

term (i.e., less than 5 years). The modest gains 
seem to be limited to the hospitality and tourism 
industries. Also, average income and economic 
growth appear to improve from casino legalization 
and expansion. Government tax revenues (from 
lotteries or casinos) vary across and within countries. 
Overall, governments have used a wide variety of 
tax structures, many of which are likely inefficient in 
increasing revenues. 

Past research has suggested that casinos can 
increase entertainment options for the population. 
Finally, the findings on the impact of gambling on 
other industries have been mixed. Early research in 
the 1990s argued that gambling industry would divert 

What you need to know

The current study reviewed recent research on 
the social and economic impacts of gambling, with 
a focus on casinos. Recent research has found 
that casino industry has modest benefits through 
increased employment, income, and tax revenues. 
However, these benefits are short-term and differ by 
states and countries. Recent research on the social 
impacts of gambling has found a weak link between 
casinos and both crime and bankruptcy rates. One 
study reports that casinos increase drunk driving 
in rural areas only. The social impacts of casinos 
are more difficult to measure than the economic 
impacts, though. Overall, the social impacts of 
gambling remain unclear.
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money from spending on other goods and services.  
Recent research has looked at the relationship 
between online gambling and casino gambling. One 
study found that as casino revenue increased, so did 
online poker revenue.

Social impacts

Past research has found little relationship between 
casinos and crime. Most findings have been mixed. 
An earlier study found that American counties 
with casinos had 8% more crime than non-casino 
counties. Another study found that, after considering 
tourists and hotel rooms, there was no link between 
casinos and crime. More recent studies found that 
the only crimes related to casinos were non-violent 
property crimes (e.g., vehicle thefts). A recent study 
found that casinos resulted in increases in drunk 
driving in rural areas only. 

Most findings on the impact of gambling on 
bankruptcy have been mixed. Some studies found 
that casino openings increased bankruptcy rates, 
while others did not. 

How you can use this research

Governments and policy-makers can use the findings 
to inform new policies and improve existing policies 
related to gambling. For instance, a policy barring 
free alcohol offers at casinos can minimize drunk 
driving. Research studies have reported mixed 
findings. Thus, future research should continue to 
monitor the social and economic impacts of gambling. 
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Gambling Research Exchange Ontario (GREO)

Gambling Research Exchange Ontario (GREO) has 
partnered with the Knowledge Mobilization Unit at 
York University to produce Research Snapshots. 
GREO is an independent knowledge translation and 
exchange organization that aims to eliminate harm 
from gambling. Our goal is to support evidence-
informed decision making in responsible gambling 
policies, standards and practices. The work we do is 
intended for researchers, policy makers, gambling 
regulators and operators, and treatment and 
prevention service providers.  

Learn more about GREO by visiting greo.ca or 
emailing info@greo.ca.
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